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Funkcjonowanie stacji paliw  

Operation of petrol stations  

in the context of changes on the fuel market

Synopsis. 

-

-

In a rapidly changing global economy, a product must continually engage 
in the development cycle. From a probabilistic perspective, the fuel market, and 
consequently the operation of fuel stations, will undergo a series of transforma-
tions to mitigate changes related to the perspective on sustainable development and 
the possibility of acquiring alternative energy sources, as well as their utilization. 
Therefore, it is crucial to address the question of what trends exist in the market and 
how they impact the functioning of fuel stations. The document presents the opin-
ions of leading experts in the fuel market, as well as the service packages of gas sta-

1  

2



M. Domasiewicz, A. Anuszkiewicz

32

tions and the sales portfolio of selected stations, to highlight the changes observed 
in recent years. Additionally, the results of a survey among station employees have 
been presented to determine their opinions regarding changes in the main scope of 
station activities and thus identify emerging trends.

sustainability, petrol stations, fuel market

Kody JEL: Q48, Q41
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w latach 2019–2020.

Figure 1. Fuel sales in Europe

Source: own elaboration based on [Enerdata report 2023].

Figure 2. Change in fuel sales 2020–2050

Source: own elaboration based on [Enerdata report 2023].
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niestandardowe czynniki takie jak pandemia koronawirusa czy agresja Rosji na Ukrai-

specjalny EFL 2020].

Rysunek 3. Zmiana liczby stacji paliw w Europie
Figure 3. Change the number of petrol stations in Europe

Source: own elaboration based on [Raport specjalny EFL 2020].
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-

Figure 4. Percentage of drivers and passengers using the station services offered

Source: own study.
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Wymaga to wprowadzenia zmian w zakresie wytwarzania i wykorzystywania energii 

zmniejszeniu emisji gazów cieplarnianych [Co w Shell... 2023].
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Rysunek 5. Liczba samochodów z silnikiem diesla (mln)
Figure 5. Number of diesel cars (mil)

Source: own elaboration based on [Hecquet i Lebouteiller 2021].
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Rysunek 6. Liczba samochodów z silnikiem benzynowym (mln)
Figure 6. Number of petrol cars (mil)

Source: own elaboration based on [Hecquet i Lebouteiller 2021].
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-

Table 1. Average price of products per customer in PLN

Wyszczególnienie 2019 2020 2021 2022

Kawa 0,44 0,30 0,36 0,51

Fast Food 0,87 0,73 0,86 0,98

Myjnia 0,55 0,54 0,83 0,70

-
-

nia (tab. 2).
-



Tabel 2. Methodology of survey research

Element metodyki Opis

Cel badania
-

cernów.

Metoda badawcza

Technika badawcza

Ankieta papierowa – PAPI
-

-

stacje;

dodatkowych;

-

aspektów.

30 respondentów: 10 – stacja Shell; 10- stacja Orlen; 10 – stacja Circle K

Dobór próby

Celowy.
-

z trzech koncernów (Shell, Polski Koncern Naftowy Orlen, Circle K).

Organizacja badania

Liczba kwestionariuszy odrzuconych – 0.

Charakterystyka respondentów/ 
/organizacji

-
-

cztery lata.

Excel

Analiza korelacji
-

wych

Etyka

-

Source: own elaboration based on [Matejun 2013].
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-

-
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-

czyli na poszczególnych stacjach paliwowych.

Tabela 3. Opinie ekspertów na temat transformacji stacji benzynowych
Table 3. Reviews of the transformation of gas stations

Opinia Portal/Ekspert

https://flota.com.pl

wiadomoscihandlowe.pl
Oleksandr Koliakin, dyrektor generalny ds. rynku 

 
w Grupie Shell

https://www.bipol.com.pl/

-
ARC Rynek i Opinia na zlecenie Anwim S.A.

rowerów, skuterów https://moto.rp.pl/

oraz w punkty naprawy samochodów;
https://ibris.pl/wp-content

 
Senior Manager, Energy, Utilities & Environment

Source: own elaboration.
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Podsumowanie i wnioski

-

-
-

-
-

-

-

-
-

liwe do zrealizowania.
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