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Synopsis. -

-

e-commerce

-
kiej realizacji zamówienia. Pomimo niepewnej sytuacji gospodarczej oraz wojny 

-

-

-

Both in Poland and worldwide, the CEP market (courier, express and par-
cel shipments) is one of the fastest growing segments of the logistics sector. Its main 
driving force is digital transformation, in particular high-speed electronic communi-
cations and e-commerce activities. The dynamic development of the CEP market is 
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influenced by the growing mobility and the very high popularity of portable devices. 
Customers are ordering goods and services increasingly often at a place and time that 
is convenient for them, while expecting a quick order execution. Despite the uncertain 
economic situation and the war in Ukraine, services provided by local and global 
operators are quickly becoming popular. Currently, however, we are beginning to 
observe a slight decline in interest in this industry, which is related, among others, 
to high inflation and a reduction in the purchasing power of consumers. In Poland, 
the unfavorable factors related to the development of the industry are mitigated 
mainly by the geographical location of Poland, cheap and qualified workforce, and 
increasingly developed transport infrastructure. In this context, the aim of the study 
is to present the issues raised and the results of research on the functioning and 
development of the CEP market, using the example of Poland. The study is based on 
the analysis of various documents and data found in the reports .
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Table 1. Comparative analysis of KEP market services with logistics service
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-
cy lub w miejscu uzgodnionym z operatorem,

przy wykorzystaniu odpowiedniej sieci operacyjnej (logistycznej),

z zachowaniem odpowiednich kosztów,
zgodnie z oczekiwaniami klienta.

Table 2. Characteristics of external services on the CEP market
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-
licznej. Opracowanie ma charakter teoretyczny, oparte na ekonomicznej analizie typu 
desk research.
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-

boomu nienotowanego od chwili liberalizacji rynku w 2013 roku. 

-
sy dostaw do punktów poza adresem zamieszkania odbiorcy, bezkontaktowych dostaw 

-

e-commerce

e-commerce, to 
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-
nicy oraz coraz bardziej rozbudowana infrastruktura transportowa.

potencjalne kryzysy ekonomiczne XXI wieku,

dynamiczne tempo zmian technologicznych i konwergencja technologii,
zmiany demograficzne,
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lokalnych i etyki w biznesie;

-
dów.
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odnotowuje dwucyfrowy wzrost. Spowodowane jest to dynamicznym rozwojem sekto-
ra e-commerce



S. Ejdys, J. Górnecka, J. Antoniak

28

-
-

-
e-commerce

e-commerce

-

e-commerce 

Rozwój e-commerce zmienia oblicze polskiego rynku kurierskiego – wymusza ela-
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odbioru lub odwrotnie.

-

operatora maszyny.

autonomiczne pojazdy.
Nowe technologie, nowi uczestnicy rynku, inne oczekiwania klientów i nowe modele 

-
ju rynku e-commerce

-
-
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